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Certificates of Insurance 
Instructions 

 
 

To better serve our clients, you can now obtain a Certificate of Insurance by 
using the online delivery service from: www.eoidirect.com  

 
If you are a first-time user, follow the links to register and write down your 

User ID and Password so you can log in to your account when prompted. Once 
logged in, click on “Evidence of Insurance” to search and access the association 

policy information you are seeking. 
 

Type the Association Name: “The Wave Condominium Association” 
Select State as: “Florida”  

 
EOI Direct’s Customer Service Department is available from 9AM to 8PM (EST) 
Monday through Friday to provide additional assistance at: 1-877-456-3643.  

 
If you have any further questions, please contact: 

 
Customer Service Department by email at: 

CustomerService@sipfla.com 
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